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Agenda
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Background Self-registration 
tool

Key benefits
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Background



Background – 2015/2016
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• Serious challenges in 
registering asylum seekers

• Need for less pressure on 
case workers and 
interpreters

• Need for reducing manual 
registrations

▪ Pilot in 2017

▪ Implemented in 2020



First phase – securing evidencePhase 1: Reception and registration​
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Self-registration tool



Demo video
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Integrations
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Self-
registration

Police 
system

Case 
processing 

system



Key facts - registrations
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Total registrations 72 000

33 minutes on average

98% registered in 2024

68% self-registered in 2024
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Key benefits



Gains
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Activates 
asylum seeker

Standardized 
information

Reduced 
manual tasks

Tool for 
screening

Rapid data 
transfer

Scalable 
solution

Time saving Enables 
automation



Questions?
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