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ENSURING DIGITAL INCLUSION &
AIMING FOR DIGITAL EQUALITY

FEDASIL CASE STUDIES & LESSONS LEARNED
Katrijn Maryns & July De Wilde / 16.5.2025
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WHO ARE WE?
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UNIVERSITY

Katrijn Maryns

July De Wilde



INTERPRETER TRAINERS

Master in Interpreting
—aculty of Arts &
Philosophy

noth academic and very
oractical scope

e.g. through
Interprofessional training
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RESEARCHERS ON MULTILINGUALISM

* language in relation to (in)equality / language and (un)even access to
services / care / therapy / treatment

= different types of language facilitation
= (NPT vs professional) interpreters, online vs onsite
* |language technology (translation tools, machine translations)
= multilingual strategies
* medical contexts such as (mental) health care contexts, abortion centres

= asylum and reception contexts (mainly Fedasil or Federal Agency for the
Reception of Asylum Seekers)

GHENT
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HOW ABOUT YOU?

— Name?

— Organisation, function?

— What brings you to this COA event?

— Specific interests In digitalisation,
reception, other?

— Things that you would like to discuss?

NN

GHENT
UNIVERSITY



STRUCTURE OF THIS SESSION

— why care about digitalisation and access?

— key Information on Fedasi|

— showcase research collaborations with Fedasil
1. multilingual website fedasilinfo.be
2. multilingual intake tool
3. video-interpreting & EU-WEBPSI

— concluding reflections
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WHY CARE ABOUT

DIGITALISATION AND
ACCESS?
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ONLINE REGISTRATION FORM OF THE BELGIAN IMMIGRATION OFFICE

| FR _I:n

Onthaal | Toelichting | Formulier
[
I bz ‘ FOD Binnenlandse Zaken
Vreemdelingenzaken

Formulier voor het verkrijgen van een afspraak in het aanmeldcentrum

A. ldentiteitsgegevens en burgerlijke staat van de verzoeker op het Belgisch grondgebied

Na(a)m(en) *

Naam bij geboorte

Voornaam *

Geboortedatum *

Geboortestad *

Geboorteplaats * - Selecteren -
Nationaliteit * - Selecteren -
Geslacht *

S Man Vrouw Onbepaald

GHENT

UNIVERSITY




LIMITED ACCESS

The online registration form:

v_was only available online and should be filled in electronically and not
manually

v needed to be completed in either Dutch or French
v had to be uploaded together with a scan (colour, good quality) of the
applicant’s ID, passport or any other travel document

v’ required applicants to fill in an email address that would be used for all
correspondence concerning the application

GHENT
UNIVERSITY
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WHO WAS LEFT BEHIND?

— no material access

— applicants with no / very low digital skills

— applicants without e-mall

— applicants with the “underprivileged” or "partial”
language competences

NN

GHENT
UNIVERSITY
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KEY INFORMATION ON
FEDASIL



Fedasil

e Federal Agency for the Reception of Asylum Seekers (Fedasil) =
a government agency under the tutelage of the Minister for
Asylum and Migration, Anneleen Van Bossuyt

e Operational since 2002

e 3040 staff members
e 30.500 reception places (also with partners)

e Budget Fedasil consists mainly of a federal endowment (€840 Mi
N 2023)



Source: Fedasil..... J e o

Mission

e Fedasil is responsible for the reception of
applicants for international protection and other
target groups in Belgium

e Fedasil ensures the quality of reception
throughout the reception network

e Fedasil coordinates the voluntary return from
Belgium to their country of origin




Fedasil activities

e grant material assistance (bed, bath, bread e responsible for the observation and
and guidance) to applicants for international orientation of unaccompanied minor foreign
protection and other foreign nationals nationals (NBMV in Dutch)
entitled to reception

e inform centre residents about their rights

e \vith partners: organise flexible and high- and duties and prepare them for an
quality reception with special attention to iIndependent life after reception, in Belgium
vulherable target groups and persons with or in their country of origin

specific needs



SHOWCASE RESEARCH
INITIATIVES



RESEARCH INITIATIVES

1. Multilingual website fedasilinfo.be
2. Multihngual intake tool In arrival centre
3. Video interpreting & EU-WEBPSI

NN
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MEERTALIGE COMMUNICATIE IN DE OPVANG
Beslismodel

* Regiotaal: de officiéle taal van de apvangragio (Mederlands, Frans, Duits]
= Contacttaal: veel gebruikte internationale taal {(Engels, Frans, Arabisch, ...)

TAALKLOOF? COMMUNICATIE-STRATEGIE

decision model

o MEE ~ Fdele v s
Hprelon s axistent an — * Tweede taal: andere talenkennis van assistent en bewoner (Spaans, talisans, Dari, ...} — Halclars tex! o
bewoner een andere tasl? * Langzaam f r m u Itl I I n u al
* Luistertaal: je verstaat een andere taal, maar kan ze niet 2elf spreken = Herhaling O g
* Controleer begrip . .
e communication
MEE HULPTOLK? MEE BRUGINSTRUMENT? :HUGMIID{_:EII? (Workl ng
s Terminologielijst
Is &r nood aan een verfrouwe.  —————3 ls or nood aan een open en — Wordt er sen gestandaardiseerde — . I'-.-'laqu_-}-u:ru'f.e-.-#i:l :J:g d t
lijk en gevoelig gesprek? praktisch gesprek? boodschap gegeven? : O C u m e n
l.H!L lJA \L”' FedaSII)
WEBLCAM MEERTALIGE COLLEGA MEERTALIGE AMIMATIE

-l:.:n r'ni: bast &0 rrin Relverwarring vermijden Ingesproken spresktaal VI S UA L
' SUPPORT FOR
4 Ny ! l TODAY'S TALK

DRIMGEND EWETSBAAR
V. incident, Vb beperkte TAAL AFWEZIG MIET BESCHIKBAAR
IS '.-:I'IE ureg Erife ConceEntratne
l | % /N
TELEFOMISCH TER PLAATSE BEWOMNER VRIEND - FAMILIE VERT.
* rrax. 20 rmin ® rain. S0 min » caalitievarming * gean kindersn INFORMATIE FICTOGRAM - FOTO
* max. 3 personen & zander lirmiet vermijden ® taalnmveau contralensn

» taalnivesu cantraleran



1. MULTILINGUAL WEBSITE FEDASILINFO.BE

MEERTALIGE COMMUMICATIE IN DE OPVANG
Beslismodel

* Regiotaal: de aofficiéle taal van de opvangregio {Mederands, Frans, Duits)

TAALKLOOF?
« Contacttaal: veel gebruikte internationale taal (Engels, Frans, Arabisch, ...)

COMMUNICATIE-STRATEGIE

NEE = He|dere taal

Spreken de assistent —_—
PAEGRN C8 RErsn an * Tweede taal: andere talenkennis van assistent en bewoner (Spaans, ltaliaans, Dari, ...}
bewoner een andere taal?

= Langzaam

* Luistertaal: je verstaat een andere taal, maar kan ze niet zelf spreken = Herhaling

* Controleer begrip

BRUGMIDDEL
HULPTOLK? BRUGINSTRUMENT?
MEE MEE = Terminologlelijst
Is er nood asn een vertrouwe. — ——— s er nood aan een epen en —_— Wardt er een gestandaardisesrde » Machinevertaling
ligk en gevoelg gesprek? praktisch gesprek? boodschap gegeven?
lJA lJA ‘I'JA
WEBCAM MEERTALIGE COLLEGA MEERTALIGE ANIMATIE
« 20 min tot 60 min Relverwarring werrmipden Ingesproken spresktaal

* max. 4 personen

N l

DRIMGEND KWETSBAAR
Wb incident, Wb beperkte TAAL AFWEZIG MIET BESCHIKBAAR
"":J '.-:I'IE IJrEI:'rI'.IE ConcEntratne
l | % N\
TELEFOMISCH TER PLAATSE BEWOMNER VRIEND - FAMI VERT
& ran. 20 rmin & rrin. &0 min & caalitievarming * gqeen kindere INFORMATIE
* masx. 3 personen & zaander lirmiet vermijden ® taalnveau contra

® taalnivesu contraleran

Evaluation of the
multilingual
website
fedasilinfo.be

Ghent University
Involved in the

evaluation of its
content, use &
user-friendliness,
perceived
reliability

2021 — 2022




1. MULTILINGUAL WEBSITE FEDASILINFO.BE

E, All themes

L

GHENT
UNIVERSITY

Context

- responsive website developed by Fedasil (AMIF)
- online since 2019

- meeting legal obligation on informing

- accurate information for applicants (cf. countering
misinformation, enhancing agency and allowing
Informed decisions within the complex asylum
procedure)

- accurate information for staff (cf. staff turnovers, legal
or procedural changes)

- adapting to societal changes and media habits

26
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8 central topics

o Asiel en procedure

e Wonen

e Levenin Belgie

o Terugkeer

o Werk

e Niet-begeleide minderjarigen
o Gezondheid

e Leren

2 All themes

Lt

Asylum and procedurs

Q)
q—xF\‘}

Living In Belglum

Health

EN oy

g

far

Accommodation

Return

Lt ]

lrF'IIUJ' ﬁ

Unaccompanied minors




14 languages

fedasil @

Information hub for asylum
seekers in Belgium

Nederlands, Frans, Engels, Duits
Arabisch, Farsi, Pashto, Russisch,
Spaans, Albanees, Turks,

Somalisch, Tigrinya, Portugees,




10 languages audio

e Nederlands, Frans, Engels, Duits, Arabisch,
Farsi, Russisch, Spaans, Turks, Portugees,

e L ezen van aparte fragmenten, thema's of
volledige pagina's

e Mogelijkheid tot pauzeren




Source: Fedasil......

Glossary

Asylum procedure )
By applying for asylum € in Belgium, Glossary
you are requesting to stay on Belgian

territory because your life is threatened in

your country of origin.

What are the main steps of the asylum

procedure?

You go to the arrival centre

The centre in Brussels where
people register their application
for international protection » Absconding
(asylum application) in Belgium.
in Brussels

» Accompanied minor

iIn the centre, yo

> Admissibility phase

Immigration Office. The Immigration
Office ﬂ will check whether Belgium is

the competent country to process your » Adult




Elaborated with the target group

e Information structure was tested by applicants
and front-line staff in the reception network and
adjusted according to the results

e Pictograms were tested with front-line staff

o Texts written or rewritten to suit applicants
needs

o Colleagues/native speakers rewrote
translations




1. MULTILINGUAL WEBSITE

- Evaluation Ghent University. user needs,
usage, satisfaction, perceived reliability,
desired changes :

- different methods
- survey among employees

- Interviews + focus group discussions with
applicants

- screen recordings of navigation experiences

NN
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MANY POSITIVE POINTS

- overall high user satisfaction

2 All themes

- positive feedback on content, visual
design, and reliability

- rated well for usability

- some Issues with page structure and
Internal linking

NN

GHENT
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PARADOX OF DIGITALISATION

- digitalisation framed as a solution: promise
of access, empowerment, self-reliance

2 All themes

- But also: digital tools can reinforce/deepen
existing inequalities or create new forms of
exclusion

NN

GHENT
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LAYERS OF DIGITAL INEQUALITY

1. Lack of access to internet/devices - affected groups:
— Older applicants 8 alhame
— Women and children (restricted by family members)

— Applicants from regions with poor infrastructure

2. Unequal infrastructure across reception centres
— Rural military barracks vs. urban buildings

— WI-FI: not always available or reliable

NN
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LAYERS OF DIGITAL INEQUALITY

Level of digital skills, confidence, motivation

2} All themes

1. Users with low digital literacy struggle with
fedasilinfo.be

2. Users with other information gathering strategies
(e.g. unaccompanied minors preferred social media,
peers, informal channels)

NN

GHENT
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EVALUATION TAKEAWAYS

- not a one-size-fits-all solution

2 All themes

- essential to continuously evaluate usage patterns,
barriers

- adapt to changing technologies and user behaviour,
individual profiles

- fedasilinfo.be = supporting tool, not a full substitute -
danger of neglecting alternatives

NN

GHENT
UNIVERSITY 39



2. MULTILINGUAL INTAKE TOOL

LANGUAGE
IDENTIFICATION?

MEERTALIGE COMMUNICATIE IN DE OPVANG

Beslismodel WITHOUT A
COMMON

* Regiotaal: de officiéle taal van de spvangregio (Mederdands, Frans, Duits] p)
TAALKLOOF? COMMUMNICATIE-STRATEGIE
= Contacttaal: veel gebruikte internationale taal {(Engels, Frans, Arabisch, ...) LAN G UAG E '
Spreken de assistent — + Heldere taal
PREEA C8 Arrstencan = Tweede taal: andere talenkennis van assistent en bewoner (Spaans, [talisans, Dar, ...} SIE s
bewoner een sndere taal?

* Luistertaal: je verstaat een andere taal, maar kan ze niet zelf spreken » Harhaling

* Cantrolear bagrip

BRUGMIDDEL

HULPFTOLK? BRUGINSTRUMENT?

MEE MEE = Terrmi ol cglelijat

Is er nood aan sen verrouwe. = — Is er nood aan een open en —_— Waordt er een gestandaardiseerds — » Machinevertaling
lijk en gevoelig gesprek? praktisch gesprek? boodschap gegeven?

- s s
WEBCAM MEERTALIGE COLLEGA MEERTALIGE ANIMATIE A M I CA
# 20 min tot &0 min Relverwarring werrmijpden

B e Ingesproken spreskiaal 20 1 9 _ 202 2

INTERUNIVERSITY
' Ny l ! PROJECT

DRINGEND KWETSBAMAR
Wb, incident, Vb beperkte TAAL AFWEZIG MIET BESCHIKBAAR
medische urcperifi concentrabie
l | % / \
TELEFOMISCH TER PLAATSE BEWOMNER VRIEMD - FAMILIE VE
* rmax 20 min ® min. 80 min » coalitievarming » geen kinderen F— FICTOGRAM - FOTO
» max. 3 personen » ronder lirmiet vermijden » taalniveau contraleren

» taalnivesau contraleren



2. MULTILINGUAL INTAKE TOOL

Context
- Klein Kasteeltje, Brussels

- single point of entrance: arrival
centre

- multiple tasks
- medical intake

- soclal intake (assessment of
reception needs)

— in what language?

GHENT
UNIVERSITY "



Pilot study

- Inventory of language identification practices
- Fieldwork: 146 observations + staff interviews

Google Translate > Tolk ~ Andere
1% 3%

Tolk Brussel Onthaal 4

1%
Communicatietaal
67%
—_
i
GHENT s Communicatietaal ® Tolk ter plaatse ™ Tolk Brussel Onthaal = Google Translate « Google Translate > Tolk

UNIVERSITY

Andere

42



Findings
- time pressure
- nationality or origin as indicators of language
- “language guessing’, "trial & error”
- esp. for "lesser resourced languages"
(e.qg. Tigrinya, Pashto, etc.)

This leads to:
» Differential access to critical information
» discomfort residents
» professional frustration

GHENT
UNIVERSITY
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Bent u vandaag
alleen gekomen
naar hier?

] |

Nee

v

Bent u vandaag met
eén of meerdere

®

Bent u vandaag met
eén of meerdere

©

- L Nee—j| .
familieleden gekomen vrienden gekomen
naar hier? naar hier?
Ja

Ja ..
Y l

Hebt u een adres in

Belgié waar u kan Nbo

verblijven gedurende
de asielprocedure?

N i

Hebt u een plaats
nodig in een
opvangcentrum?

Ja




Fedasil Registreer Log in

M Start

. STANDAARD
!l Screening

E Opvangcentrum
Centraal-Azig Eurazig Midden-Oosten Oost-Afrika Zuid-Azié

Dari Engels Arabisch Somali Tamil
Farsi Frans Koerdisch (Kurmangi) Tigrinya Tibetaans
Pasjtoe Mederlands
Oekraiens
Russisch
\ Spaans /
Hello. Welcome at Fedasil. Do you speak my language and do you
understand what | say? Please point at the green checkmark.
4 )
=0 (O © >
\. /

https://amica.xuntar.com/languageselection



Solution

- semi-automated basic question & answer (limited options)
- easy to use, multilingual, text + audio

- digital support for applicants indirect through case-workers
— flags complex (accommodation) needs early on:

— supports first contact information gathering for more languages:
fairer intake

GHENT
UNIVERSITY
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Takeaways

- digital tools can help reduce unequal access to information
- but important considerations

- at key moments

- for specific types of information

- In support of broader human interaction

- co-developed with users

- based on real needs
- Introduced with training and time

NN

GHENT
UNIVERSITY
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3. VIDEO INTERPRETING

Werken met
MEERTALIGE COMMUNICATIE IN DE OPVANG .
Beslismodel videotolken

« Regiotaal: de officiéle taal van de opvangregio {Nederlands, Frans, Duits) / / _
o S COMMUMNICATIE-STRATEGIE ( 1 1 202 1
= Contacttaal: veel gebruikte internationale taal {(Engels, Frans, Arabisch, ...)
Spreken de assistent en

. * Tweeds taal: andere talenkennis van assistent en bewoner (Spaans, ltalisans, Dar, ...) —> * Feldere tasl 3 1/1 2/202 2)

= LangEaam

= Herhaling ( U G e nt)

= Controlear begrip

TAALKLOOF?

= Luistertaal: jo verstaatl een anders taasl, maar kan ze niet 2elf spreken

BRUGMIDDEL

HULPTOLK? BRUGINSTRUMENT?

MEE = Terminologlelijst

s &r nood asn een verrouwe- s er nood aan een cpen en — Waordt er een gestandaardisesrde — » Machinevertaling
lijk en gevoelig gesprek? praktisch gesprek? boodschap gegewven?

l.m lm \I'J.n
WEBCAM MEERTALIGE COLLEGA MEERTALIGE ANIMATIE - . .
* 20 i tot &0 rmin Relvarwarring werrmijden Ingesproken spresktaal AIM fa Cl I |tate an d @) pt' mize

# max. 4 personan

video-interpreting, specifically
l l for LLDs

DRINGEND KWETSBAAR Method: context analysis,
Wb incident, Wb, beperkte TAAL AFWEZIG MIET BESCHIKBAAR . ] ]
medische urgentie  concentratie observations of interactions,
! l 4 4 N Output: leaflet,
TELEFOMISCH TER PLAATSE BEWOMNER VRIEND - FAMILIE VERTAALDE tralnlngsmOdUIe
® rrax 20 min ® min. 80 min » coslitievarming » geen kinderen FICTOGRAM - FOTO . I
» max. 3 personen » zonder limiat vermijden - = taalniveau controbensn [NFORMATIE ImpaCt. structura I Sl bed d I ng

® faalnivesu contraleren

videointerpreting since 2022
(with EUAA support)




Why motivate staff to work with video-interpreters?

» shortage of in-person / on-site interpreters (rare
languages, remote reception centres)

» preference over alternative (telephone interpreting)
- more flexibility, especially for rare languages
- access to visual cues
- allows for longer conversations
- cost-effective

GHENT
UNIVERSITY 53
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@ Caritas International 2 m
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.
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Video interpreting

Challenges Impact

» staff reluctance: adopt new * reached "new” staff, next to early
routines adopters

* organisational: advance booking  « simplified interpreting workflow
# ad hoc needs * more support in rare languages

* technical: poor internet, lack of  thanks to more efficiency in their
guiet spaces, wrong time schedules

equipment



EU-WEBPSI

PUBLIC SERVICE INTERPRETING IN THE EU

No harmonized
framework of minimal
standards for PSI Services

Unequal access to basic
services across the EU

Mismatch interpreter Limited interpreting
supply/demand capacity (esp. for LLDs)
[ https://www.webpsi.eu/ ]

M Co-funded by eu WebpSi

LN the European Union




EU-WEBPSI: SCOPE AND OBJECTIVES

EU WEB PSI

« Geographical scope: * Online portal  Public Service
EU and EFTA Interpreting,
especially in
languages of lesser
diffusion

[ Case study approach: asylum and reception contexts ]

Co-funded by ’ .
eu - webpsi

the European Union




Standardise Building PSI Share
capacity

il Co-funded by ’ .
the European Union eu - WebpSI




Designing a common framework
of minimum quality standards of
(WEB)PSI competence, training
and accreditation

Strengthening video-mediated
interpreting capacity for LLDs

» 60 refugee interpreters
« 8 language combinations

Developing video-mediated
interpreting solutions across

national boundaries

Co-funded by
the European Union

L ]
eu - webpsi
EU-WIDE WEB PORTAL FOR
PUBLIC SERVICE INTERPRETING

WEBPSI.EU



About Partners Contact

N

. Learning Materials Get in touch Interpreters register Portal
eu - webpsi

EU Web Portal for Video-
mediated Public Service

Interpreting

To improve access to basic services for
migrants and refugees

Learn more about it >

https://portal.webpsi.eu/

ENPSIT

= B . v 5’ CUNTEL O
c e = vekies  Taece  fedasil  csme e N
Co-funded by L] ik b M
eu - webpsi

the European Union



TRAINING MODULES

MODULE 1: ENTRANCE ASSESSMENT
University of Vienna, Centre for Translation Studies

Laurao Andrea Gonzdlez Figueroo & Sonjo Péllabouer

RE POS I To RY F O R PSI T RAI N I N G MODULE 2: BASIC INTERPRETING TECHNIQUES
M AT E RI A LS Ghent University, Department of Translation, Interpreting and Communication

Eleonora Mazzanti, july De Wilde & Katrijn Maryns

MODULE 3: ETHICS

Ghent University, Department of Translation, Interpreting and Communication
Eleonora Mozzanti, July De Wilde & Katrijn Maryns

MODULE 4: THE PUBLIC SERVICE DOMAIN

Context: asylum and reception

KU Leuven, Department of Linguistics
Aline Guaus & Lieven Buysse
MODULE 5: SPECIFICITIES OF VIDEO-MEDIATED INTERPRETING

Tra i n -t h e t ra i n e r a p p ro a C h University of Surrey, Centre for Translation Studies

Diana Singureonu, Sabine Braun & Elena Davitti

MODULE o: SPECIFICITIES OF TRAINING INTERPRETERS IN LLD

University of Vienna, Centre for Translation Studies

8 m O d u I e S — 8 to p I CS Laurao Andrea Gonzdlez Figueroo & Sonjo Péllabouer

MODULE 7: THE ORGANISATION OF CERTIFICATION TESTS

AGIl Flemish Integration Agency
Loura Theys & Pascal Rillaf

MODULE 8: INTERPROFESSIONAL TRAINING ON WORKING WITH WEBCAM INTERPRETERS USING
THE EU WEE PORTAL

University of Surrey, Centre for Translation Studies
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SharePoint site for
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FORMATION WEBPSI

Ressources de formation

Co-funded by
the European Union

ﬁ Session d'accueil

8‘ Techniques de I'interprétariat

(ej Services publics

[R] Interprétariat Par Visioconférence

E Perfectionnement du francais

h Retour a la page d'accueil

FORMATION WEBPSI

Evaluations et questionnaires

1 perzonne 2 3jouts uns mention J2ime 3 ¢t Element

Enregistrer pour plus tard

4 commentaires

¢ Session d'accueil
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3B Ethique

[\Jj Services publics

[R]] interprétariat Par Visioconférence
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FORMATION WEBPSD)

Ethique

Modules de formation

de la session "Ethique et déontologie 4" (11 et 12/12/2024)
Ethique et déontologie 4

WEBPSI - Ethique 4

RETARIAT
Ethique et Deontologie 4

eu - webpsi

Ressources complémentaires

de la session "Ethique et déontologie 4" (11 et 12/12/2024)

2_Ethique

AMcher tout

interprete_en_turc

Co-funded by
the European Union

EVALUATIONS £T QUESTIONNAIRES

Ethique

de la session (11 et 12/12/2024)

Date limite de réponse le 26/12/2024 a 19h00 !

Questionnaire - Ethique et déontologie 4

ectuer ¢2 test Nous vous recommandons de consulte

consulter l2s rassourcas disponibles sur Iz page Ethique et deontologie 4
Cliquez sur I'image ci-dessous pour accéder au test
« Phooktam « Ondrunss | Aparst motie
2926

Questionnaire - Ethique 4
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de la session (04 et 05/12/2024)

Date limite de réponse le 20/12/2024 a 19h00 !

Questionnaire - Ethique et déontologie 3
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PSI TRAINING

Training 60 LLD interpreters with a refugee or migrant background
Belgium France Greece

In collaboration with our local partners: PSI providers and Reception agencies

Standard test in the three countries
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Organisation
of on-site
classes

Hybrid training
programme

(Flemish Agency for
Integration, Belgium)

Co-funded by
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Organisation

Of On/ine el des réfugiés et bénéficiaires de la Protection
classes nee
(ISM CORUM, France)

Jalifications variés :
1 significative a un,niveau d'études élevé
sede des qualifications professionnelles ou techniques, notamment dans des

certain nombre de personnes réfugiées n’ont pas de qualifications ou de
Is reconnus

> en France, 57 % des réfugiés étaient actifs sur le marché du
roche de celui des autres primo-arrivants (59 %).

type d'emploi dans le pays d'origine est similaire a celle des
:n France, mais les informations précises sur les qualifications et

ees restent limitées.
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Trainees practicing

online
(METAdrasi, Greece)
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FINAL REFLECTIONS

- digital tools are never neutral, but reflect choices and
priorities
- technology changes fast — but people need time - the softer

skills like digital confidence and aptitude towards the
technology are just as important (for all involved)

- Intertwined nature of digital and social exclusion

- digital technologies have a mixed blessing: they can both
reinforce and overcome existing social inequalities
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OUR HOPES

- map diversity of needs and capacities before implementing digital tools

- design for varying layers of use: high autonomy, medium support, low
access

- see tools as complements to people, not substitutes

- Invest sufficiently in training, infrastructure, user feedback loops
- Involve all stakeholders from the beginning

- keep asking: What happens to those not reached by tools
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JOIN US FOR THE FREE

ONSITE, 5% June 2025, 1-5 PM

ONLINE, 19t June 2025, 2-4 PM
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Prof dr Katrijn Maryns & prof dr July
De Wilde

Vakgroep Vertalen, Tolken en Communicatie

E July.DeWilde@ugent.be
E Katrijn.Maryns@ugent.be

www.ugent.be

N

UNIVERSITEIT
GENT

Universiteit Gent
@ugent
@ugent
Ghent University




	Dia 1:  ENSURING Digital Inclusion &   AIMING FOR DIGITAL EQUALITY   Fedasil Case Studies & Lessons Learned  
	Dia 2: WHO ARE WE? 
	Dia 4: Interpreter trainers
	Dia 5: RESEARCHers on multilingualism  
	Dia 6: how about YOU?
	Dia 7: STRUCTURE OF THIS SESSION
	Dia 8
	Dia 9
	Dia 10
	Dia 13: Online registration form of the Belgian Immigration OFFICE
	Dia 14: Limited access
	Dia 15: WHO WAS LEFT BEHIND?
	Dia 16
	Dia 17: Fedasil 
	Dia 18: Mission 
	Dia 19: Fedasil activities
	Dia 20
	Dia 21: RESEARCH INITIATIVES
	Dia 22
	Dia 25
	Dia 26: 1. Multilingual WEBSITE FEDASILINFO.BE 
	Dia 27
	Dia 28: 8 central topics
	Dia 29: 14 languages
	Dia 30
	Dia 31
	Dia 33: Elaborated with the target group
	Dia 34: 1. Multilingual website 
	Dia 35: Many positive points
	Dia 36: Paradox of digitalisation
	Dia 37: LayerS of digital inequality
	Dia 38: LayerS of digital inequality
	Dia 39: Evaluation takeaways
	Dia 40
	Dia 41: 2. Multilingual Intake Tool  
	Dia 42
	Dia 44
	Dia 47
	Dia 48
	Dia 49: https://amica.xuntar.com/languageselection  
	Dia 50:   
	Dia 51
	Dia 52
	Dia 53
	Dia 55
	Dia 57: Video interpreting
	Dia 59
	Dia 60
	Dia 61
	Dia 62
	Dia 63
	Dia 64
	Dia 65
	Dia 66
	Dia 67
	Dia 68
	Dia 69
	Dia 70
	Dia 71
	Dia 72: FINAL REFLECTIONS
	Dia 73: Our HOPES
	Dia 74
	Dia 75: Prof dr Katrijn Maryns & prof dr July De Wilde Vakgroep Vertalen, Tolken en Communicatie  E July.DeWilde@ugent.be  E  Katrijn.Maryns@ugent.be  www.ugent.be  

