
Create an email address, make an appointment, transfer money...  
More and more services and actions happen online nowadays.

To promote the autonomy of asylum seekers and make their daily life easier, Fedasil and  
the University of Ghent have developed the ‘Digital Skills’ project, which includes  

12 modules available in several languages.

These modules have also been bundled into a kit distributed to Fedasil reception centres and 
partners in Belgium for anyone willing to organise a session for the residents of the centre 

(colleagues, volunteers, residents with the right expertise, etc.). 

Any questions? charline.hinnekens@fedasil.be

The video tutorials and PDFs can be downloaded  
from our website fedasilinfo.be! 

1 - Email / Gmail

2 - Google Maps

3 - Google Translate

4 -  Making appointments  
online

5 - Scanning QR codes

7 - Saving passwords

6 - Surfing on the internet

8 A - STIB / MIVB

8 B - De Lijn

9 A - VDAB

9 B - Actiris

10 - Online banking

12 - Dangers on the internet

12 MODULES

11 - Digital keys

Digital skills

9 C - Le Forem

8 C - TEC


